EMAIL MARKETING

Email Marketing Optimisation: Ensuring your messages get through
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We are a digital agency specialising in web, design,
software, marketing and digital media. =

Multi-nationals Public Sector

PHS Group 101

Sekonten Welsh Assembly Government

Sporting Index EstynPublic Inspectorate

Professional Services Construction / Property

BT Stately Albion

Business in Focus P&P Builders

Media Sector Manufacturing

The Times Garran Lockers

Bloomberg Base Handling Products

T3 Magazine Corus

Technology Lifestyle

Comtec AscottDesigns

O-lmaging Cardiff City Football Club

Lodgesons

Retall

Leisure / Tourism Beards

Thomas Cook Gaff Clothing

Kirklees Light Railway Two Stoned

The Marriott { Ay aodz2NkE Qa
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OBJECTIVES
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oJnderstand what is email marketing
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onderstand the benefits of email marketing

oJnderstand the key issues facing email marketers and have an idea of
to overcome them

oJnderstand the important role of having a good, reputable email service
provider (ESP)
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WHAT IS EMAIL MARKETING?
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What is Email Marketing?

Email marketing is about communicating wit
customers, suppliers, partners or any one els
through the means of email.
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Examples of Email Marketing

Emailmarketing can include:
Auick announcements
A mail newsletters
ACatalogue Emails
MPress Releases
ArransactionaEmails
Aromos / special offers
AViail shots
Aorward to a friend
Aeedback / survey
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WHY SHOULD WE TAKE EMAIL MARKETING SERIOUSLY?
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Some of the benefits...

1. Build your brand image

2. Increase sales

3. Increase website traffic

4. Effectively convey your company message

5. Cuts costs

6. Instant delivery and immediate responses

7. Execute innovative and flexible lead generation programs
8. Track instant and measurable results

9. Reduce deliverability problems and unwarranted delays
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WHAT ARE THE CHALLENGES WE NEED TO OVERCOME?
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Email marketing challenges...

Who will receive
your campaign?

How are you What is your
using the message &
results? image?

Fulfil best Will it reach the
practice & intended
legislation recipient?

comgem|

L
>
_|
®
L
>
—
—
[Tl
Z
O
[
0p)
O
O
=
m
Z
M
M
O
_|
O
0
<
[Tl
A
®
O
<
iU




WHO WILL RECEIVE YOUR CAMPAIGN?
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Examples of good list sources...

oEXistingcontacts

wPotential customers

wiPeople who sign up via your website

wiPeople who provide you with their contact data (i.e. Via other marketing
activitieg

wlelesales and asking for email addresses

uReferral's and forward to a friend

wCompetitions
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Buying data...

Can be a good way to build your marketing lists but can
produce less effective results.

Questions to ask before you buy:
Adow have they obtained the data?
Adow often do check its accuracy?
Adow do they confirm accuracy?
Mo they offer any guarantees on bounces?
ANhat type of licence will you have?
ANhat other information will they provide?
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oHSend to optin data & people you have a relationship

oRemove bounces
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Maintaining good data takes time. A good quality email
service provider like Gemmail can manage this for you
automatically.
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WHAT IS YOUR MESSAGE & IMAGE?
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What are you trying to say?

wbSSRa (2 Fdzf FALf NMzZ Sa 27
wOpportunity to build familiarity

wMake it personal (i.e. From a person)
wBuild on your relationship
ok ow vill recipients be able to reply to you?
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wMost important messages at the top

wClear call to actions (i.e. Phone numbers, emalil
addresses and links to landing pages)

wEmail personalisation (Hello XXX)
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r email campaig

You can personalise your subject line and email body content

Dear Stephen,

BEAT THE
RECESSION

D fit and
sustainability in
the downturn

Learn the tools and techniques to out-think your competition on this unigue
2-day workshop for small to medium sized businesses.

Discover how to:

Analyse the competition

Identify your clients' key frustrations

Define your uniqueness

Maximise your marketing

Develop your sales process

Turn all your team into sales people
Develop predictable sales for your business

Yahoo!

CLICK HERE NOW
fi

My Yshoo! | Mail

Al EYAHOO-’® MAIL

UK & IRELAND Classic

More w

Welcome, daniellehi

Sign Out

All-New Mail | Help v

Saarch: |

I Web Search

sus
e Fibre optic broadband
o for £5 a month
Direct Debit for the first 3 months
Clic and e-bill price only whan you switch to a Virgin phone fing for £17 a month
Alte
M Contacts Calendar Notepad Mobile Mail - Options«
King =
Check Mail = New |~ | Q Search Mail Try the new Ya il
Sud
Free 2009 Credit Inbox
Rating Chack
view: [Py | From Contscts | From Connections | Unres: Mess=ges 1-25 of 16565 First | Previous | Mext | Last
) Delete & Spam | Mark = Move... =
M=t Folders
=5 ¢ |7 Inbox (14878) r® From # Subject Date = Size
THI | R Drafis (11) r Leslie Copeland, Editorin-Chief, Al G...  The AIM exclusive directory 2009 11:40 AM 9KB
G Sent Totaljobs Danielle, Study for an online degree in financial services with Kaplan Open Lear... 11:24 AM 16KB
[ Spam (1559)  [Empty] ) . . : .
(& Trash . ] r Nick Britton, GrowthBusiness.co.uk Deal Alert: Funeral Services builds war chest 11:10 AM 66KB
ras [Empty
[l cardifffreecycle@yahoogroups.com [cardifffreecycle] Digest Number 10442 10:14 AM 104KB
My Photas [l bridgend_freecycle@yahoogroups.com [bridgend_freecycle] Digest Number 2441 9:45 AM 108KB
@ My Attachments r lovemoney.com Home truths about house prices | The joys of renting | Get the top rate on your sa... 7:27 AM 5TKB
= L e Frnmn Damamalasa Arnmiallsa dan' mainm e ahanan $a ané ae leadl FAN ARN FwD

Email Delivery & Display
Dion't miss out on emails from us, Please add mailcampaigns@t2business.co.uk to your email contacts or 'white/ safe
list' to ensure successful delivery. If you have amy trouble viewing our email, click here bo view in your browser

window
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What type of email should | send?

COMGEM - FEEE EMATL MAFKETING TEAINING OIN THE 29TH SEPTEMEEE. Il CAEDIFF

mmgem Ipr;‘s_;?)prlfd 02920 30 30 55

matketing@comgerm.cam
Supercharge your email marketing, with fiee training guranteed to masimise results. .

With limited places reserve your place now on our complimentary email marketing

training workshop.

. . Delivered by Head of Marketing, Danielle Attard, this informative training session
Supercharge your email marketing, 7 e

with free training guranteed to
maximise results...

will show you how to optimise your email marketing campaigns to deliver the

mazimum results for your business.

With limited places reserve your place now on our
complimentary email marketing training workshop.
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Delivered by Head of Marketing, Danielle Attard, this informative
Build relation training _session wiII_ show you _how to optimi_se your email
marketing campaigns to deliver the maximum results for
your business.

Create a strong bond To book your place on this session to be held on the 28th
with your customers Septemnber starting at Gpm at our Cardiff Bay offices at St Line
House, Mount Stuart Square, Cardiff, call us on 02920 30 30

Is it ?ime youltumed to 55, email us at marketingE@comgem. com ar click here to
email markehng? register your interast.

To book vour place on this session to be held on the 2%9th September starting at

Bptn at our Cardiff Bay offices at St Line House, IMount Stuart Square, Cardiff,

call us on 02820 30 30 55, email us at marketing@comgem com or click here:

httpfitracking comgem. com/l asheM=9328nserTd=FFTTSER_TDEE to register your interest.
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What type of email should | send?

Hawing problems wiewing this email? Don't womy wou can view 3 copy online by clicking

comgem i 02920 30 30 55

marketing

Supercharge your email marketing,
with free training guranteed to
maximise results...
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With limited places reserve your place now on our
complimentary email marketing training workshop.

Manage customers Delivered by Head of Marketing, Danielle Attard, this informative

training session will show you how to optimise your email
marketing campaigns to deliver the maximum results for
yaur business.

Build relationships

Create a Strﬂng bond To book your place on this session to be held on the 28th
with your customers Septermnber starting at Bpm at our Cardiff Bay offices at St Line
o House, Mount Stuart Square, Cardiff, call us on 02920 30 30

Is it time you turmned to 85, email us at marketing@comgem.com or click here to

email marketing? register your interest.
comgem|




What type of email should | send?
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COMGEM - FREE EMATL MABREETING TEATNING ON THE 259TH SEPTEMEER I CARDIFE

supercharge your email marketing, with free trammg guranteed to maxmise results.

Wit limited places reserve vour place now on our complimentary ematl matleting

tratning workshop.

Delivered by Head of Marketing, Danielle Attard, thiz mformative traming session

will show you how to optimise your emai marketing campaigns to deliver the
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mazitmun results for your business.

To book your place on thiz session to be held on the 2%th September starting at
&pm at our Cardiff Bay offices at 5t Line House, Mount Stuart Square, Cardiff,
call us on 02220 30 30 55, emal vz at marketing@comgem. com or click here:

http:/fracking comgem. com/ ashx7=5328nzerld=FFUSER_IDEE to register your interest.
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What type of email should | send?

HTML Emaill
Benefits

Can provide a bette
reading experience

People more likely tg
open

Images can support
your message

Build brand
awareness

Text Emall
Benefits

Reduce risk of
rendering issues

Not all email clients
read HTML emails

Reach people who
have disabled HTM

comgem
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How can we overcome the issues associated with sending HTML emails?

Spam check your email campaign and test in different email clients for a
rendering or compatibility issues.
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